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LOMBARDY HOME OWNERS ASSOCIATION  
RULES OF CONDUCT 

LOMBARDY RESIDENTIAL ESTATE IS PRIVATE PROPERTY  
AND THE RIGHT OF ADMISSION TO THE ESTATE IS RESERVED 

INTRODUCTION  

1. Lombardy Estate has been developed to provide a gracious, comfortable, safe and secure lifestyle to all 
its Residents. Living in the Estate will mean being part of a community of people who share a secure and 
high-quality lifestyle. The Rules of the Lombardy Home Owners Association (LHOA) are founded on the 
Memorandum of Incorporation (MOI) and are administered and imposed by the Board of Directors. These 
rules intend to protect the lifestyle and investment of Owners and Residents rather than to limit the 
freedom of any individual. Accordingly, Residents are not only bound by these rules, they are also 
protected by them. It is the responsibility of every owner/resident to ensure that their invitees also abide 
by these rules. 

2. Owners, (natural and juristic persons), automatically become members of the LHOA and accept the 
accountability on behalf of the members of their households, tenants, visitors and employees to comply 
with the provisions of the HOA’s Governing Documents, which inter alia, include the MOI, Community 
Rules of Conduct, Policy Directives, etc with effect from the time the property they acquired is registered 
in his/her/their name, whether they reside at Lombardy or not. In signing a lease contract for any property 
in Lombardy Estate, the tenant is made aware of these Documents, and assumes responsibility to 
comply during his/her/their stay. The Board of Directors is authorised and empowered to ensure 
compliance and will endeavour to fulfil its obligation.    

3. The Lombardy Community Rules of Conduct consist of three distinct volumes: 

3.1 Volume1: Lombardy Rules of Conduct. This Volume contains the general rules of conduct 
applicable to all Owners and Residents (including tenants) in their day-to-day stay in the Estate.  

3.2 Volume 2: Lombardy Architectural and Design Standards. This Volume is of particular importance 
to all Owners who plan to build a new residence or extend, improve or renovate an existing 
residence in the Estate as it contains the approach to the Estate’s architectural and design 
standards and the procedures to get architectural drawings approved.    

3.3 Volume 3: Lombardy Construction Standards. This Volume contains the rules and procedures 
applicable to the construction phase of a new residence or extending, improving or renovating an 
existing residence.   

4. These Rules will be revised from time-to-time. Once an existing rule is amended or a new rule is 
introduced, such rule will be binding as from the date of introduction or amendment.      

5. The Rules are published on the web at www.lombardyhoa.co.za and a copy can be ordered from the 
LHOA’s office. It is the responsibility of every member of the LHOA and every resident to keep informed 
of the latest Rules. The Board of Directors invites all members of the LHOA to forward their submissions 
regarding the Rules to the LHOA’s office. In case of any dispute, the decision of the Board of Directors in 
the interpretation of these Rules is final and binding on all parties.  

6. Reporting Non-compliance of the Rules. If you are in a position to address the problem there and then, 
do so. If not, the following reporting procedure should be followed:  

6.1 During office hours. Report the incident to the office (012 809 0903) for immediate investigation 
and follow it up with an e-mail containing all the relevant information to enable the General 
Manager to investigate and apply the appropriate corrective measures. Keep in mind that it is 

http://www.lombardyhoa.co.za/
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virtually impossible to investigate an allegation such as: ‘Sometime last week, I am not sure if it 
was Tuesday or Wednesday, I think I saw ………’) 

  6.2 After Office Hours. Report the incident to the operator in the Control Room at 082 462 2997, 
requesting him to record, investigate and address the situation. Refer to Appendix A. 

DISCLAIMER 

7. All persons, irrespective of the circumstances whatsoever, whether in a public or private capacity on foot 
or in a vehicle, entering the Estate or making use of any of the fixed or movable facilities of whatever 
kind, which include but are not limited to all installed access and egress security equipment, roads, 
pavements, parking areas, buildings, recreational facilities, communal areas, ponds and water channels 
or any apparatus provided by the host or his/her guests, will do so entirely at their own risk.  
The LHOA, Board of Directors, the registered Owners, their agents, employees and appointees (“the 
Management”) shall not be liable or responsible for any death, injury, direct or indirect loss or damage of 
any nature whatsoever to any individual or property of such individual, irrespective of the cause of such 
death, injury, loss or damage. All persons’ indemnity exempts and releases the Management from any 
and all liabilities and claims arising from any cause whatsoever and waive and abandon any such claims 
including the negligence or the intentional acts of any of the above.  

WARNING 

8. Lombardy Estate is monitored by CCTV cameras and is surrounded by an electric fence, which could 
cause death or serious injury if touched. Entrance into the Estate is via the main gate located on Graham 
Road or in the case of construction vehicles and personnel via the construction gate in Lippizaner Road. 
The LHOA does not accept any responsibility for injury, loss or damage to any individual or property of 
such individual caused by an attempt to enter the Estate at any place other than via the main or 
contractor’s gates. The LHOA also does not accept responsibility for damage to electronic equipment due 
to the use of access and exit security control equipment.  

NEW RESIDENT’S REGISTRATION  

9.  It is important that all new Residents complete the administrative registration process before moving in. 
This must be done electronically after having requested the applicable documents from 
admin@lombardyestate.co.za or during a visit to the office on weekdays between 09h00 and 16h00.   

10. On completion of the registration process all new Residents must personally visit the security control 
room to be registered on the access control system. Your ID or driver’s licence will be needed to 
complete the process. In this regard you are welcome to make an appointment with the official at the 
control room at 083 926 8822.  

11. Owners and Residents are responsible to keep all registered information and full contact details up to 
date. This must be timely done via e-mail to admin@lombardyestate.co.za.   

12. Registration on the Access Control System 

12.1 Before moving in, Residents must on behalf of themselves and their domestic employees i.e. 
cleaners, gardeners, au pairs, chauffeurs, nannies, etc, register at the HOA’s office where the 
taking of fingerprints will be arranged. Once registered on the electronic access control system, 
access to and exit from the estate should be very easy.  

12.2 The system depends on accurate contact details of all Residents. Please do not fail to inform the 
office in writing of any changes in your contact detail.  

12.3  Access control involves the use of a biometric system that allows Residents and resident’s staff 
who have their fingerprints registered to gain access to the Estate. Should the system, for some 
reason, be unable to register a fingerprint then the person will be issued with a tag. 

12.4   The LHOA reserves the right to suspend the registration of a Resident and resident’s staff on the 
biometric system should that resident be in arrears with LHOA levies or any other monies owing, 
including unpaid penalties. This includes any additional individuals residing or employed at the 

mailto:admin@lombardyestate.co.za
mailto:admin@lombardyestate.co.za
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same property. The LHOA shall however not be entitled to deny access to the Estate to any bona 
fide Resident whose biometric access has been suspended.  

12.5  Tags are not transferable. Holders may not allow other individuals to gain possession of or 
make use of their tag.  

12.6  A resident may not make use of their fingerprint or tag to allow the entry or exit of any person or 
vehicle other than the one in which they are travelling. The security of the Estate is dependent 
upon being able at all times to identify persons and vehicles of non-residents entering the Estate.  

12.7 A resident whose fingerprints do not register on the system shall at all times ensure that his/her tag 
is kept in a safe place and shall notify the Estate Office in writing within 24 hours of any loss of a 
tag.   

12.8  Owners shall ensure that the Estate’s office is informed whenever Tenants or their resident 
employees give notice to leave so that their biometric access may be suspended or deactivated in 
time.  

TRAFFIC REGULATIONS 

The principle is to keep our roads safe by showing a positive and considerate attitude to other road 
users and in particular to the vulnerable such as children and pedestrians.  

SPEED RESTRICTION  

1. Road safety remains a major concern that requires the attention of all using our streets. For the safety of 
all, especially our children, all road users are encouraged to observe the recommended speed limit of   
35 km per hour.  

USE OF STREETS  

2. All streets in the Estate are LHOA private property and as such part of the common property.  

3. Save for the above, the Gauteng Road Traffic Ordinance Laws, as applicable to any public road and 
street use in Gauteng shall be applicable to the Estate.  

4. Only licensed drivers driving licenced and roadworthy vehicles with valid registration plates and licence 
disks, are allowed on the streets of the Estate. Vehicles not complying with this requirement i.e. privately-
owned golf carts, quad bikes, etc are not allowed on the streets, walk ways, servitudes or common 
property areas in the Estate. 

5. The Board of Directors reserves the right to apply measures i.e. speedbumps and electronic speed 
measuring equipment to control excessive speeding in the Estate without soliciting with the Residents the 
approval for the use of or location of these measures. While every reasonable endeavour is made to give 
ample warning of such speed bumps, the Board of Directors does not accept any responsibility for any 
damage to any vehicle and under any circumstances whatsoever resulting from these speed bumps and 
shall not entertain any claim from whatever source in this regard. 

6. Motorbikes, Bicycles, Scooters, Skateboards and Noisy Exhaust Systems   

6.2 Fuel and battery driven motorbikes and scooters are not allowed on the common property parks 
and walkways.  

6.3 Toy motorbikes, toy scooters and skateboards are not allowed on the deck area at the clubhouse.   

6.4 Bicycles are not allowed on the deck area at the clubhouse or on the common property area at the 
Lakes and Fountains.  

6.1  The use of motorbikes or any other motor vehicle with an excessive noisy exhaust system shall not 
be allowed into or tolerated in the Estate. In this regard the judgement of the security personnel 
shall be supported by the Board of Directors.  
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7. Pedestrians and Children Playing in the Streets  

7.1 Pedestrians will frequently cross streets at any place. Obviously, there is a responsibility on the 
pedestrian to ensure his/her safe crossing. However, the ultimate and final responsibility for the 
safety of any pedestrian rests with the driver of a vehicle in the Estate. 

7.2 Children have right of way on the streets of the Estate. The driver of any type of vehicle shall have 
no recourse of any kind whatsoever against claims resulting directly or indirectly from a collision 
with a pedestrian - more so in the case of a collision with a child.  

8. Responsibility of Parents. Parents remain responsible for ensuring that their children are informed of the 
danger to play in the streets. In this regard, the Board of Directors emphasises the responsibility that 
rests on the shoulders of parents to educate their children in the basic rules of the road.   

9.  Parking of Vehicles: General 

9.1 Parking in the street is forbidden.  

9.2 Parking on vacant private property or on the pavement of this vacant private property without the 
owner’s consent is forbidden.  

9.3 Parking on common property parks is forbidden. Offenders will be penalised and held responsible 
for damages.  

9.4 Caravans, trailers, boats, recreational vehicles/equipment of any nature must be located out of 
view from the street and screened off from neighbouring properties. Under no circumstances may 
any of these be permanently parked or placed in front of a dwelling visible from the street. The 
Board of Directors, after reasonable warning to the resident, shall be entitled to fine the resident 
and to remove it at the expense of the resident. 

10. Parking at the Lakes and Fountains.  Public parking at the Lakes and Fountains is restricted.  

10.1 Residents. For personal use, residents have only their own garages, the driveway and in some 
cases an open parking space located on their stand. Using the garage for any other purpose is not 
an acceptable reason to use a visitor’s parking for personal use. Permanent use of a visitor’s 
parking i.e. for a third or fourth vehicle in the household or to stow a vehicle, is forbidden. 
Offenders will be penalised financially.  

10.2 Visitors. Designated visitor’s parking areas are reserved for visitors. Residents are responsible to 
indicate to their visitors where to park. Parking on the lawn, on a circle or partly on the driveway is 
not permitted.  

GOOD NEIGHBOURLINESS  

The principle is to behave in a considerate, reasonable and civil manner making every effort to avoid 
causing inconvenience or nuisance to other Residents.  

NOISE POLLUTION  

1.  Introduction. Owners invested in the Estate for mainly two reasons namely security and tranquillity. The 
purpose of the following rules is to protect the interests of the majority residents in the Estate. The 
essence of these rules lies in preventing annoying noise levels caused by loud individuals, noisy 
households and disturbing activities, including barking dogs. The Board of Directors will not hesitate to 
act against any individual showing little respect for those around him.    

2. Rowdy Residents. The principle is to behave in a considerate, reasonable and civil manner making every 
effort to avoid inconvenience or nuisance to other Residents. Disturbing Noise i.e. a loud party or loud 
music after 22h00 and Noise Nuisance that disturbs or impairs the convenience of a neighbour over a 
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longer period of time i.e. a dog that barks incessantly, will not be tolerated. An after hours request by a 
Security Officer to lower noise levels must be regarded as a warning and if the offender does not comply, 
the Board of Directors will act in accordance with the Estate’s penalty clause.  

3. Excessive Noise: Private Parties. All Residents at some stage would like to have a party with or without 
invited guests at his/her residence. The following are applicable: 

3.1 Kindly try to avoid a situation where this is becoming a regular occurrence as this will lead to 
conflict with your neighbours and the Board of Directors. 

3.2 If you are planning a family gathering or special event at your house, please inform your 
neighbours accordingly. If it is not a regular occurrence very few of them will object. Do not invite 
too many guests. The available parking and ablution facilities at your residence should be a 
determinant in considering the scope of your guest list. Considering the pitching of a tent in your 
backyard to accommodate your guests, is a clear indication that your residence is not the 
appropriate venue for the event.  

3.3 Keep voice and music volumes down. Neighbours not attending the party and their children have 
the right to watch their own TV programs or to go to bed undisturbed by boisterous behaviour at 
your premises. You are responsible for controlling the behaviour of your guests.   

3.4 If the party is really a success, the boundaries will probably be pushed. If the noise level emanating 
from your premises becomes a nuisance to your neighbours or the Estate in general, the security 
personnel will request you to lower the noise levels. This request must be regarded as a warning, 
and if you do not comply, the Board of Directors will act in accordance with the Estate’s penalty 
clause.  

4. Excessive Noise: Gardening. The use of fuel-driven mechanical gardening equipment such as lawn 
mowers, blowers, hedge trimmers and the like are discouraged. Electrical equipment is preferred 
because of the noise factor. Though garden attendants could be on site Mondays to Saturdays 07h00 – 
17h00, mechanical equipment may only be used during the following hours: 

4.1 Mondays to Fridays : 07h00 – 17h00 

4.2   Saturdays : 08h00 – 14h00  

4.3   Sundays and Public Holidays : Not at all.  

5. Excessive Noise: Property Maintenance. For the purpose of this document, property maintenance is the 
continuous activities required to preserve your assets compensating for normal wear and tear and to fit 
new or replace existing appliances. Owners are responsible for the planned and corrective maintenance 
of their properties. Unfortunately, a lot of noise may be generated in the process. Residents are 
personally responsible for supervising the workers and are responsible for any misdemeanour by a 
worker. Maintenance work may only take place during the following hours: 

5.1 Mondays to Fridays : 07h00 – 17h00 

5.2   Saturdays : 08h00 – 14h00 

5.3   Sundays and Public Holidays : Not at all. 

6. Excessive Noise: Renovations and Additions to an Existing Residence. For the purpose of this document 
renovations and additions refer to improving your house to such an extent that new Estate and 
Municipal approved drawings are necessary or the existing drawings be amended. Renovations and 
additions may only take place during the following hours:  

6.1 Mondays to Fridays : 07h00 – 17h00 

6.2   Saturdays : Not at all. 

6.3   Sundays and Public Holidays : Not at all.  

6.4  During the Annual Builders Holiday : Not at all.    
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6.5 Note. Refer to Volume 2 & 3 of the Community Rules of Conduct for aesthetical and construction 
standards. 

7. Emergency Repair. The above-mentioned timings are not applicable to emergency repairs i.e. replacing 
a burst geyser, fixing a leaking water pipe or blocked drainage system, critical electrical repairs or any 
emergency repair work that is necessary to preserve the health and safety of the particular household.  

8. Excessive Noise: Barking Dogs. Refer to paragraph 19 below and for more detail to the Dog and Cat 
Management Plan, Reference 1.  

9. Excessive Noise: Hobbies and Mechanical Maintenance. No mechanical maintenance or repair, hobby 
i.e. vehicle repair, metalwork, woodwork and the like may be conducted from any property in the Estate 
even if it has the initial consent of the neighbours. 

10.  Tips: What You can do to Minimise Noise. As a member of the community, you can do your bit to keep 
noise levels down by following the following basic guidelines: 

10.1 Adhere to the times outline in paragraphs 2–6 above. 

10.2 Keep the level of sound systems and TV’s at a volume where they cannot be heard from the street, 
and always keep the bass level turned as low as possible. 

10.3 Avoid hosting “home parties”; it is difficult to get guests to cooperate when they have been 
drinking, rather hire a hall or restaurant. 

10.4 Don’t do DIY jobs before 07h00 and after 17h00 on weekdays, after 14H00 on Saturdays and 
never on Sundays and public holidays.  

10.5 Don’t allow your dogs to bark continuously. If they do, attend to the cause immediately and keep 
them inside at night. 

10.6 Don’t leave your dogs alone for the weekend; rather have a friend or neighbour check on them. 
Book them in at a suitable facility for pets when you are leaving on holiday.  

10.7 Make sure that your swimming pool pump, emergency power supply generator and other home 
equipment are operating silently or acoustically confines the noise. 

10.8 Keep control over you house and car alarm, especially late at night.  

10.9 Don’t slam car doors or rev engines at night and ask your guests not to hoot when leaving.  

11. Fireworks. The detonation of fireworks of any kind within the boundaries of the Estate is strictly forbidden.   

RESPECT THE PRIVACY OF OTHERS 

12. The Fountains and Lakes areas with their special layout, architecture, beautiful waterways and ample 

birdlife are one of Lombardy’s main attractions. In order to create a sense of open space enhancing the 

landscape of the area, little distinction is made between private gardens and common property. Common 

property is paid for by all Owners and thus access to these areas is a right that should be maintained as 

far as possible. Owners of Fountains’ and Lakes’ Units on the other hand, are entitled to the highest 

levels of privacy possible without overly impacting on the rights of other Owners. When strolling down the 

water ways it is therefore very easy to knowingly or unknowingly, impinge on the privacy of the Owners 

who have invested a lot of money to enjoy the serenity of their own garden and the adjacent common 

property. Residents are therefore requested to:   

12.1 Respect the privacy of the local Lakes and Fountains Residents. 

12.2 Lower voice levels and control the running and commotion kids can cause. 

12.3 Do not wander onto private property. 

12.4 Do not allow children to chase or run after water birds. Children visiting the common property at 

the Lakes and Fountains must be under supervision of an adult.   
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12.5  Do not wade into or allow children to wade into the dams or onto the water channels.  

12.6 Please note that the Lakes and Fountains areas are not a playground for children.  

12.7 Please leave your dog at home when visiting the area.  

12.8 At the Lakes and Fountains, resident employees and service providers, including garden services, 

are not allowed on the common property in front of neighboring properties before 07h00 and 

after 17h00 on weekdays; before 08h00 and after 17h00 on Saturdays and not at all on Sundays 

and public holidays.    

DRONES 

13. In accordance with the rules of the South African Aviation Authority, Remotely Piloted Aircraft Systems 

(RPAS) such as drones, hovercrafts or any other remote-controlled flying objects such as Model Aircraft 

may not be operated in the Estate. Toy Aircraft (designed and intended for use in play by children) may 

only be operated in the Estate for recreational purposes without causing a nuisance or endangering other 

residents, must be no more than 30 grams in weight, and may not possess photography, videography or 

surveillance capabilities. No aircraft may be flown or remotely operated within 50m or closer from any 

person or group of persons (such as sports fields, public roads, social events) or any private property in 

the Estate. The Association reserves the right to impose further limitations at its discretion on the use of 

these flying objects in terms of reasonable community-based safety guidelines. Drones for commercial 

use such as specialized aerial services, land surveying, game counting or other defined purpose may 

only be used with the prior written consent of the Association.  

PETS  

14. Let your pet not become a bone of contention between you and your neighbours. 

15. The Local Authority by-laws relating to pets will be enforced in the Estate. 

16. Poultry, pigeons, aviaries, wild animals, livestock, or the like may not be kept on any property in the 

Estate. 

17. Children and dogs must not be allowed to chase or run after birds or any other wildlife. 

18. Dogs and Cats. Refer to the Dog and Cat Management Plan, a copy of which is available on the web and 

at the office. The essence of this plan is the following: (Refer to Reference 1). 

18.1 Only 2 dogs and 2 cats are allowed.  

18.2 Residents at the Lakes and Fountains units must carefully consider the roaming space available 

before deciding on the number and breed of the dog they want to acquire. Only small breed dogs 

are allowed at the Lakes and Fountains. 

18.3 Dogs and cats must wear a collar with a tag indicating the name, telephone number and address 

of its owner.   

18.4 Dogs taken for a walk shall at all times be on a leash. 

18.5 When walking your dog pick up behind him! 

GENERATORS 

19. Portable generators are commonly used during power outages. Unfortunately, most generators make a 

lot of noise and could become a nuisance to your neighbour if not used correctly. The following rules 

apply:  

19.1  Generators may only be used from 06h00 - 22h00 during power outages or load shedding.   
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19.2 Consider your neighbour when placing your generator and never use the generator indoors or in 

the garage. Locate the generator where fumes cannot filter into your or you neighbour’s home 

through windows or doors — even 5 meter is too close. Carbon monoxide, which is odourless and 

invisible, can build up to lethal levels in a matter of minutes.  

19.3. Permanent fixed generators are to be suitably housed and screened from street view and 

neighbouring properties. Plans must be approved by QTS. 

19.4 The use of silent generators, uninterruptable power supply (UPS) devices, invertors and solar 

panels or any combination thereof are preferred as alternative power sources and residents are 

urged to utilise these varieties as opposed to the installation of generators.   

CONFLICT RESOLUTION  

The principle is to find a peaceful solution to a disagreement between two or more parties.  

1. How to Handle and Report an Incident. Refer to Appendix A. 

2.  Dispute Procedure.  Refer to Appendix A. 

FACILITIES  

The principle is to provide facilities that satisfy the needs of the majority of residents and to manage it 

in the best and most cost-effective way possible.  

THE CLUBHOUSE 

1. Only Residents and Owners in good standing may rent the clubhouse and he/she must attend the 
function and remains present until the last guest has left the premises. 

2. The clubhouse is only available for small receptions, social functions, business bookings, etc. Requests 
to use the clubhouse for religious or political events, large family gatherings i.e. wedding celebrations, 
21st birthday and bachelor parties, etc or a continuous use for activities like ball room classes, gym 
lessons and vocational programmes, etc, will not be entertained.  The Clubhouse Rules and Contract is a 
separate document (refer to Reference 2) and available at the office and on the web. For bookings, 
please email admin@lombardyestate.co.za or contact the office during office hours.  

THE LAWN AND BRAAI AREA  

3. The use of the lawn at the clubhouse and braai area is available to all except when the clubhouse has 
already been booked for the same day. Please contact the office to confirm.  

THE TENNIS COURT  

4. Bookings for the tennis court must be done during office hours at least 24 hours before the time by 
contacting the Control Room at 083 926 8822. For bookings over weekends and public holidays, the 
booking must be done on the last working day before the weekend or public holiday.     

5. The key to the tennis court must be picked up and promptly returned to the Control Room.   

6. The tennis court may not be used as a play area and skateboards; scooters, bicycle’s and the like are not 
allowed on the court.  

 

mailto:admin@lombardyestate.co.za
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THE PLAYPARK 

7. Children using the playpark must be supervised by a responsible adult who will carry full responsibility for 
the safety of the child. Persons older than 12 years of age may not make use of the playpark or the 
playpark equipment. 

COMMON PROPERTY PARKS 

8. Private playpark equipment may not be erected on any common property area.  

9. Load music and use of alcohol on any common property area is not permitted, including the clubhouse 
and deck, except at official functions approved by the HOA.   

10. Our parks and common property open areas are not convenient parking areas. Offenders will be 
penalised and damage to plants, lawns, irrigation systems will be replaced at the offender’s cost. 

11. No person shall do any gardening or landscaping or plant any type of plant or position any object on or 
remove any such plant or object from the Common Property without written approval from the General 
Manager who may in in his discretion refer the matter for comment to the Director Landscaping and 
Director Development, Construction and Maintenance. On approval the concerned Resident will have to 
confirm in writing that the encroached area will be maintained as prescribed and that the plant or object 
will not at any future stage be removed. Any unauthorised encroachment onto common areas will have to 
be removed or summarily be removed by the HOA at the cost of the offending Member. 

THE ENVIRONMENT   

The principle is to create and maintain a pleasant physical environment where Residents enjoy a 

secure and high-quality lifestyle while property values are sustained in the medium and long term. 

CREATING A PLEASING STREETSCAPE  

1. The Structure and External Finishes of Your Residence. The completed improvements must match the 
approved drawings. As-built plans for all new structural improvements must be approved before 
implementation.    

2. Your Property’s View from the Street    

2.1 Household Structures and Equipment. Garden equipment, tool sheds, rubbish bins, dog kennels, 
gazebo’s, pool brushes and other cleaning equipment, newly installed air cons, heat pumps etc, 
must not be visible from the street or common property areas.    

2.2  Garage Doors. For security reasons, Residents are requested to keep garage doors closed as 
much as is reasonably possible. In some cases, garages are being used for storage and the view 
from the street is not necessarily a pleasing one. 

2.3  Advertising Boards and Marketing Material. No advertising boards or marketing material of any 
kind may be displayed on any property, the entrance road to the Estate or the Graham Road 
reserve or be distributed at the entrance gates.    

2.4  Washing. Washing must not be visible from the street or from the ground floor of adjacent stands. 
Washing may not be visibly draped over balconies, boundary walls, fence lines, gates, garden 
furniture, in windows, etc. Portable washing stands may not be erected on common property 
areas.  

2.5 Vacant Dwellings. Vacant dwellings must be properly locked, pool safety and maintenance must 
be ensured and the garden as well as the exterior finishes of the buildings, perimeter walls, paving, 
etc must be maintained to match the standards of the average property in the Estate. If not, the 
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LHOA reserves the right to appoint a contractor at the cost of the owner to carry out the necessary 
maintenance work.  

3. Maintaining and Improving your Assets 

3.1 The quality and condition of building improvements (houses, garden walls, gates, paving, pools, 
etc) as well as private gardens reflect the Estate’s communal pride or indifference, the level of 
prosperity and the Estate’s social values and behaviour, which in combination, give the Estate its 
unique character. There can be little doubt that a neglected, decaying property depresses the 
quality of life of all and will eventually contribute to a depreciation in value of the property and the 
Estate as a whole.  

3.2 The Board may at any time inspect a property from a safety, security, maintenance and aesthetics 
point of view, and at its discretion impose a penalty and/or appoint a contractor to remedy any 
deficiency identified to ensure compliance with the Rules. The Member concerned will be 
responsible for all costs involved.   

4. Maintaining your Building Improvements. Owners (including Owners of Fountains and Lakes Units) 
are responsible for the planned and corrective maintenance of their properties. 

4.1 The exterior of the house and other building improvements should be inspected annually for 
failures i.e. cracks, failing plaster and paint, loose wall cladding and facia, damp penetration, 
corrosion and rust, loose roof tiles, deterioration of paved areas, etc.  

4.2 Timely corrective measures must be taken to prevent damaging long-term consequences and to 
maintain the integrity of Lombardy’s aesthetical approach.   

4.3 Only approved paint colours may be used on exterior walls. Please contact the office in this regard.   

4.4 No steel or timber structure, fabric awning or shade net structure may be erected on any stand in 
such a manner that it is visible from the street or any adjacent property. The drawings of all new 
temporary and permanent features i.e. carports, tool sheds, playrooms, pergolas, pools, bomas, 
fence lines, garden walls, etc, must be approved by QTS before construction commences.   

4.5 No fabric awning, shade net or any other material may be used for covering balconies or patios.   

4.6 The back yard should be screened from direct sight from the street. Garden gates could be used 
for this purpose.  

4.7 Major Refurbishing and Construction. Refer to Volume 2 & 3 of the Community Rules of Conduct, 
the Aesthetic & Design Standards and Construction Standards. Copies are available on the 
web and at the office.  

4.8 Unauthorised Additions to Existing Structures and Deviations from Existing Approved Plans. Prior 
to issuing clearance figures, the property will be inspected for compliance to the Estate’s rules. If 
the building improvements do not match the original approved drawings or subsequent as-built 
drawings, or the existing improvements are not compliant to the Standards expressed in Volume 2 
or 3 of the Community Rules of Conduct, clearance figures will not be issued before an as-built 
plan is approved by QTS and if necessary, Tshwane Metro or alternatively, the owner has either 
removed the unauthorised additions or add the lacking elements. 

LANDSCAPING 

5. Responsibilities 

5.1 The Developer. He is responsible for the initial development of undeveloped common property 
areas according to the approved development plan in cooperation with the General Manager and 
Director Landscaping.  

5.2 The HOA.  

5.2.1 Responsible for the maintenance and further development of common property areas 
according to an approved Landscaping Plan; 

5.2.2 The General Manager in conjunction with the Director Landscaping is responsible for the 
overall landscaping strategic planning and development guidelines; and  
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5.2.3 The GM is responsible for controlling the execution of the landscaping service provider’s 
contract.    

5.3 The Landscaping Service Provider. Will be responsible for the execution of their contractual duties. 

5.4 Residents. Residents are responsible for the development and maintenance of their private 
gardens and the pavement area joining their property with the street. 

6. General Rules 

6.1 Gardens must be kept neat, especially the front garden visible from the street and common areas.  

6.2 No person shall do any gardening or landscaping or plant any type of plant or position any object 
on or remove any such plant or object from the Common Property without written approval from 
the General Manager who may at his own discretion refer the matter for comment to the Director 
Landscaping and Director Development, Construction and Maintenance. Upon approval the 
concerned Resident will have to confirm in writing that the encroached area will be maintained as 
prescribed and that the plant or object will not at any future stage be removed. Any unauthorised 
encroachment onto common areas will have to be removed or summarily be removed by the HOA 
at the cost of the offending Member. 

6.3 Only indigenous trees and shrubs may be planted on pavements and common areas, a list of 
which is available at the office. Declared noxious flora may not be planted in the Estate. 

6.4 Residents are responsible for the removal of their own garden and construction rubble. This may 
not be dumped on vacant stands, common property or left on the roadside. Filled plastic bags must 
not be visible from the street.  

6.5 The official hours for the HOA appointed landscaping service provider is weekdays 07h00 – 16h00 
and if need be, Saturdays 08h00 – 14h00, excluding public holidays.  

6.6 Private garden services will be allowed access only on weekdays (excluding public holidays) 
between 07h00 and 17h00. 

6.7 Residents leaving on holiday must arrange appropriate garden services to maintain their gardens 
for the period they will be away.  

6.8 Under no circumstances are residents allowed to ask workers of the HOA or the landscaping 
service provider to do “piece jobs” or to carry out private tasks during lunchtime or official working 
hours.  

6.9 General Rules Applicable only to Lakes and Fountains   

 6.9.1 All Fountains and Lakes properties are full title properties. Owners are responsible for 
maintaining their building improvements and residents are responsible for maintaining their 
private gardens which include the entrance area to their property as well as the undercover 
parking area. (A digital satellite image showing your property’s boundary lines will be made 
available on request).    

6.9.2 Although being full title developments, the Fountains and Lakes are being developed to 
form individual focus areas in the Estate. Unity in each area is obtained by using 
landscaping components to express a main idea through consistent style. It also means 
that the landscaping of the common property at the two complexes must complement the 
central theme and must, above all, serve some functional purpose. For this purpose, the 
HOA retains the responsibility to prune hedges and trees at the Lakes and Fountains, even 
if located on private property.  

6.9.3 Residents’ employees and service providers, including garden services, are not allowed on 
the common property in front of neighboring properties before 07h00 and after 17h00 
on weekdays; before 08h00 and after 14h00 on Saturdays and not at all on Sundays and 
public holidays.    

6.9.4 Fencing-off of Stands at the Lakes and Fountains. By special request and only after the 
merits and impact of the application have been considered, temporary approval may be 
granted to owners to fence-off their properties. Fully motivated applications must be 
addressed to the HOA’s office. The approval, if granted, will be subject to special 
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conditions. Temporary and non-approved fences will summarily be removed at the cost of 
the owner. Conditions are the following:    

• The applicant must realise that to create a fenced-off area is a concession, not a right;  

• Application to fence-off will be considered on an individual basis; 

• Each application must be approved by the HOA and QTS;   

• In the event that irrigation located in the area to be fenced-off was installed by the HOA, 
the owner, at his own cost and under supervision of the HOA, will reposition the 
irrigation as indicated by the Director Landscaping.   

• At the Lakes the approval, if given, will expire with the departure of the resident from 
the property and the existing fence will have to be removed before departure. The new 
resident will have to apply again should he wish to fence-off; 

• Residents will be responsible for the full maintenance and irrigation of the fenced-off 
areas whether or not it is part of private property.   

• Specification of fence: 

−  Type: Black Clearview    

−  Maximum height 1,2 m; 

−  Gate installed must be of the same material and the same height as fence; 

−  At the Lakes the fence must not more than 2 m from patio or at the discretion of 
the General Manager who may refer the matter to the Board of Directors. In all 
cases a HOA official will point out the position of the fence, and   

−  A detailed sketch plan of the planned fence with description of material to be used 
must be handed in at the office for approval by QTS and the HOA prior to 
construction.  

7. Maintenance of and Safety at Construction Sites 

7.1 Owners must ensure that their building sites are kept clean, neat and safe as defined in Volume 3: 
Lombardy Construction Standards.  

7.2 Construction sites are private property and in general, pose a health-and-safety risk. Residents, 
especially children, are forbidden to enter any construction site. The Board of Directors does not 
accept responsibility for any kind of injury sustained on a building site and will not entertain any 
claims from whatever source and nature from incidents occurring on these stands.  

8.  Maintenance of Empty Stands. Owners of empty stands are responsible to keep their stands maintained 
and neat. The HOA will bi-monthly cut the grass and clean the stands for the account of the owner.  

ENVIRONMENTAL MANAGEMENT  

9. Natural Fauna  

9.1 Some natural fauna, like guinea fowl, plovers and a variety of water birds are frequenting the 
Estate. All should endeavour not to disturb the natural fauna at all – or as little as is practically 
possible. The hunting and chasing of these birds, or any other natural fauna for that matter, is 
forbidden. 

9.2 Wildlife has the right of way in the Estate.   

10. Natural Flora. Landscaping features and flora shall not be damaged or removed from the common 
property areas without the approval of the General Manager who may refer the matter for comment to the 
Director Landscaping. The embankments are not a play area for children.   
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11. Dams, Ponds and Water Channels  

11.1 No swimming in or wading into or boating in any of the water features on the common property is 
allowed.  

11.2 Catch and release fishing is allowed Monday to Saturday between 07h00 and 17h00 in dams 
indicated as such. Children under 8 years must be accompanied by a parent.   

11.3 No person is allowed to put any object, plant or structure in any of the dams or water channels. 

11.4 Children should be under adult supervision when visiting the dam areas. Children/persons making 
use of these areas do so at their own risk and shall have no claim against the LHOA for any 
personal injuries, damages or loss through while utilising or visiting these areas.  

12. Littering. One of the key elements in establishing a pleasing environment is neatness.  

12.1 All Residents are requested to support management in this regard by ensuring that all potentially 
loose flying items are disposed of. 

12.2 Keep our communal areas clean! Kindly create the habit of picking up litter and cultivate the same 
habit in your children and employees. 

12.3 When walking your dog(s), please pick up behind them! 

13.  Water Conservation. Residents are urged to make water conservation part of their everyday lives. Official 
water restrictions will be communicated and it is expected that residents will comply.  

14. Rainwater Harvesting. Rainwater harvesting is permitted, provided that the gutter design as well as the 
type and position of tanks have been approved by the Aesthetical Design Committee.  

15. Fires. Open fires are not allowed on any vacant stand, construction site or common property area.  

BULK SERVICES 

16. Maintenance of Bulk Services 

16.1 Bulk services will be maintained either by Tshwane Metro or the LHOA, depending on the work to 
be done. 

16.2 Access to bulk services manholes and inspection points located on the municipal servitude area or 
pavement of any property in the Estate, is mandatory.  

16.3 Manhole covers and inspection points must be visible.  

16.4  The HOA will not be liable for any damage to garden walls, paving, vegetation, etc, in an effort to 
get access to or open a manhole or inspection point for repair or maintenance work.     

17.  Control of Storm Water. The HOA shall not be liable for damages, expenses or costs caused to 
residents due to flooding and excess storm water. 

LOMBARDY SECURITY PROTOCOL   

The principle is to maintain a crime free environment by deterring the intruder, to timeously detect 
and prevent an intrusion and to limit the amount of damage caused by an intruder.  

INTRODUCTION 

1. The responsibility to create a comfortable, high quality and safe lifestyle rests on the shoulders of the 
HOA and every resident: the HOA must procure and manage the best possible security systems and 
service providers the budget allows and Residents must at all times remain vigilant in the safeguarding of 
their own households. Safeguarding the Estate is therefore a joint venture between management and the 
Residents as it is virtually impossible to safeguard the Estate unless everybody co-operates fully.  



   18 
 

 

Rules of Conduct 

Edition 2020/1 

27 February 2020 

 

2. Our first line of defence against crime is the perimeter wall with its electric fence, security lighting and 
cameras as well as an access and exit control system at the main entrance and contractor’s gate. It will 
remain the HOA’s focus to make this first line of defence as impenetrable as possible. 

3. The second line of defence is the Security Officers supplied by the contracted security service provider to 
control access to and exit from the Estate, to monitor the integrity of the perimeter fence and to 
intermittently patrol the perimeter fence and the interior of the Estate.   

4. The third line of defence are the Residents who are to remain vigilant and except responsibility of their 
own personal safety and security.   

ACCESS CONTROL  

5. The Gate 

5.1  The gate is a very busy place, especially during peak hours. Please be patient and show respect 
for other people in the queue if you arrive during peak hours and you are in a hurry or late for an 
appointment. Unfortunately, security may not allow a visitor or service provider into the Estate 
unless the correct access procedures are not followed in full.  

5.2  Safety is the sole purpose of the security personnel and the moment you arrive at the gate you 
become part of the process. It serves no purpose to get involved in arguments with the security 
personnel at the gate. They do not have the authority to amend the rules to serve your purpose. 
Always act in such a way that you do not embarrass yourself or other visitors at the entrance at 
that time.   

5.3 The gate is not an official post office or a parcel, document or key handling depot!!! 
Neither Management nor Security will be responsible for the loss or damage of any object or parcel 
handed in at the guardroom or control room and shall not entertain any claim for loss or damage in 
this regard. Residents are encouraged to make use of the local Post Office or PostNet services. 

5.4 Residents are encouraged to pre-clear their visitors in order to ease the access process at the 
gate.  

5.5  Please inform your visitors about the procedure that shall be followed at the gate and request their 
patience and co-operation. 

5.6  Kindly inform them that it serves no practical purpose to become involved in arguments with the 
security personnel at the gate – this will only waste time.  

5.7  Ensure that they understand that they will have to submit a valid driver’s licence, that it will be 
scanned with the vehicle’s licence disk and that they have your stand/unit number and phone 
numbers registered on the system. This easy step shall save a lot of frustration for all in the queue.    

5.8  Ensure that your phone is switched on and in reach if you expect a visitor or service provider.  

5.9  Please refrain from trying to make ‘standing arrangements’ with Security such as ‘My mother will 
come and drop my children off at home after school every day’. The system simply does not cater 
for that. The correct procedure in such cases is to apply for the person to be registered on the 
system.  

5.10  Please do not hesitate to immediately report any security related problem to Mr Christo Venter on 
066 479 8510. It is very difficult to investigate allegations later – even later on the same day as the 
shift changes at 06h00 and 18h00. 

6. Non Pre-Approved Visitors, Deliveries & Service Providers. (All referred to as visitors). 

 6.1 On Arrival at the Gate. The following procedure shall be followed every time a visitor arrives at the 
gate. Kindly inform all your visitors accordingly! 

6.1.1  Visitors are to follow the right-hand visitors’ lane towards the gate. 

6.1.2  The Security Officer on duty will electronically scan the driver’s drivers licence and the 
vehicle’s licence disk. Only drivers and vehicles with valid licence documents will be 
allowed access. No driver, including service providers, with an expired driver’s 
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license or expired vehicle license will be allowed entry into the estate. The resident 
will be phoned and will have to pick up the visitor(s) at the gate. 

6.2 The Resident will be phoned that a visitor has arrived. If the Resident does not answer the call, the 
Security Officer will not allow the visitor(s) to enter and he/she/they will have to turn back to try 
again later. If allowed, the visitor will receive a printed slip to be used when exiting the Estate. The 
resident will allow access by pressing 9 on his mobile phone to open the boom.   

6.3 Residents bringing in visitors as passengers accept full responsibility for such passengers and 
their behaviour whilst in the Estate.  

6.4 Service Providers. Passengers, if any, have to alight from the vehicle. The driver’s licence and 
vehicle’s license disk and passenger’s ID documents will be scanned. Access to passengers will 
be allowed only if they can provide an original South African ID document, a valid passport with a 
valid work permit or a valid Asylum Certificate for work purposes. If not, the passengers will have 
to wait outside while the Service Provider is allowed to continue. The Resident will allow access to 
the vehicle and the passengers as allowed by pressing 9 on his mobile phone. Slips will be printed 
for the driver and passengers who will punch in the number for the turnstile to open. Please 
confirm this requirement with your service provider before arriving at the gate.   

6.5  Departure from the Estate. The following procedure shall be followed every time a visitor departs 
from the Estate. Kindly inform all your visitors accordingly! 

6.5.1  Visitors must depart only via the right-hand exit lane at the main entrance.    

6.5.2  On arrival at the main exit the driver must again punch in the number on the slip issued on 
arrival for the boom to open.   

6.5.3  The Security Officer may request to inspect the boot or loading area of the vehicle before 
the boom is opened for the visitor to depart. 

6.5.4 Pedestrians exit through the turnstile by punching in the number on the slip.   

7. Pre-approved Visitors, Deliveries and Service Providers (All referred to as visitors). You can arrange 
pre-clearance for visitors via SMS. This will save some time spent at the gate as well as the cost of the 
telephone call(s). Please contact the office for detail. 

RESIDENT EMPLOYEES   

8. The term ‘resident employee’ refers to all categories of permanent or temporary domestic workers, 
assistants, au pairs, garden attendants, house sitters, etc. Such workers must be registered at the Office 
and processed at the Control Room before starting to work at the Estate. In order to register the 
employee must be in possession of a valid RSA identity document or valid RSA driver’s licence. If the 
employee is a foreign national, he/she must be in possession of an original passport with a valid work 
permit or a valid Asylum Certificate issued by the Department of Home Affairs. Expired documents will 
not be accepted.     

9. A resident employee on foot which has not been processed on the biometric system will be regarded as a 
visitor and the employer will have to pick him/her up at the gate every morning and drop him/her off at the 
gate at the end of the day’s work.    

10. The General Manager may refuse to process a resident employee on the system or elect to deactivate an 
existing registration of any staff member on the Estate. The member’s criminal record, his/her behaviour 
in the Estate and an outstanding levy account of the employer may be some of the reasons for such a 
decision. The owner will be informed and he/she will then have to drive the staff member in and out of the 
Estate.  

11. When a resident employee is involved in an incident and he/she is pointed out by a Security Officer as a 
possible suspect, the Board of Directors will have no objection to subject the applicable Security officer(s) 
to a lie detector or voice stress test on condition that the resident agrees to subject his employee(s) 
involved to the same test. The cost of any such tests will be for the account of the party the test shows as 
the most likely offender.  
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12. The clubhouse, tennis court and play park are not for the use of resident employees.    

13. Resident employees should not loiter around on street corners, walkways, open areas, at the clubhouse, 
playpark, etc. 

14.  Security may inspect the parcels of resident employees on leaving the Estate. If a suspicious item is 
found, the person will be instructed to wait while the employer is called. If you do give your employee 
anything to take home – please give him/her a dated note describing the item given. This will 
avoid the Security Officers having to phone you from the gate. 

15. Please note that you are always responsible and accountable for the behaviour of your resident 
employees in the Estate. For this purpose, Residents are to explain the rules and procedures applicable 
to them.  

16. Residents shall be responsible for the handling of all medical and other emergencies involving resident 
employees on their premises.  

17. Please cancel your resident employee’s access immediately after he/she has permanently left your 
service and inform the office accordingly.  

18. Please inform the office if you are going on leave and would prefer your resident employees not to have 
access to the Estate and your property while you are away.   

19. Timings. The following is a summary of time arrangements applicable to all resident employees:  

19.1 Resident employees working daily and processed on the biometric system may not enter the 
Estate before 06h00 and they must leave the Estate not later than 18h00. 

19.2 Though employees may be on site, mechanical equipment may only be used during the following 
hours: 

   Mondays to Fridays  : 07h00 – 17h00 
 Saturdays   : 08h00 – 14h00 
 Sundays and public holidays : Not at all  

19.3 At the Lakes and Fountains resident employees and service providers, including garden services, 

are not allowed to be on the common property in front of neighboring properties before 07h00 

and after 17h00 on weekdays; before 08h00 and after 14h00 on Saturdays and not at all on 

Sundays and public holidays.    

20.  Access to the Estate of an employee of the HOA, after his/her contract with the HOA has been 

terminated due to a breach of confidence, will be denied.   

GENERAL SECURITY ISSUES  

21.  Use of Private Security Companies. Residents may not employ their own private security company.  

22. Firearms. Discharge of a firearm in the Estate for any other purpose than self-defence is forbidden.  
Criminal charges will be instituted in all cases of unlawful firearm discharges. 
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FINANCE AND ADMINISTRATION 

The goal is to maintain sound procurement, allocation and control of the Estate’s financial resources 
and exercise effective control over administrative procedures.    

LEVY ACCOUNTS  

1. The financial survival of the LHOA depends on its ability to collect levies to meet the continuing 
operational and capital expenses. The Association’s governing documents include language to the effect 
that owners, by acceptance of the title deed conditions and their contractual obligations of becoming 
Members of the Association, are bound to pay the monthly levy. The Board of Directors has a fiduciary 
obligation to ensure the timely collection of levies and other monies due to the Association.   

2. Statements will be forwarded electronically by the end of each month to the e-mail address confirmed by 
the owner and registered on the LHOA administration system. It remains the responsibility of the 
owner(s) to ensure that their personal information and contact details on the system are correct and to 
enquire if the account was not received by the middle of the next month. 

3. All levy accounts and other monies due to the LHOA are payable in advance before or on the 1st day of 
every calendar month. The monthly levy amount is due to the LHOA for the period the property is 
registered in the name of the owner – irrespective whether or not the owner resides on the Estate or has 
received an invoice/statement or not.  

4. Payments must be made to the FNB account of the LHOA. For convenience purposes, the detail of the 
bank account is given below.  Kindly ensure to use your correct account number as reference of 
payment, for example 391,2; L71.2 or F49.1. Proof of payment must be forwarded to the Financial 
Administrator at annemarie@lombardyestate.co.za.     

Name of Bank  : First National Bank 

Name of Account  : Lombardy HOA NPC 

Account Number  : 62183232140 

Branch Code  : 252045 

Branch Name  : Lynnwood Ridge 

Reference Number(s)  : Your account number(s)  

5. Members shall be liable for interest on any debt due and payable to the Association, such interest to be 
calculated monthly in advance at the prime rate plus 3% (three percent) per year from the due date to 
date of actual payment, both days included.  

6. All bank charges incurred for levy payments or payments made by means of cash or cheque deposits will 
be recovered from the particular owner.   

7.  Owners who are ‘away’ at month-end must arrange for the timely payment of their levy. Being ‘on 
holiday’, ‘away overseas’ or ‘away on business’ and similar excuses are not acceptable reasons for late 
payment of levies.   

8. Amenities and services are financially maintained from the levy fund. The Board is empowered to 
temporarily suspend or restrict privileges of non-paying Members or their Tenants as such Residents 
cannot claim to enjoy the same privileges than paying Members. The HOA reserves the right to put 
construction and the approval of plans on hold if the Owner’s levy account is in arrears.  

9. The Board will institute legal proceedings against any Member who fails to pay arrears (levies, financial 
penalties, penalty levies, interest and any other monies due to the Association) within a set time limit. 
Such members will be liable for all legal and collection costs and other associated expenses and charges 
incurred by the Association in recovering the arrears.   

mailto:annemarie@lombardyestate.co.za
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10. Direct expenses incurred during the use of any amenity or service provided by the HOA shall be payable 
by the effected members in addition to their levies.   

11. Levy amounts may not be reduced or withheld to offset against real, perceived, or partial non-provision of 
services or for any other reason whatsoever.  

12.  The Board of Directors will not entertain any interference by financial institutions, liquidators or 
conveyancers in the collection of levies from Owners or the issuing of clearance certificates in order to 
recoup outstanding debts associated with a property before consenting to the transfer of that property to 
a third-party purchaser. This is also applicable to all forms of forced sales.  

RATES & TAXES 

13.  Stands. The LHOA is not involved in this matter at all.   

14. The Lakes and Fountains 

14.1 Property Tax. The LHOA is not involved in this matter at all.  

14.2 Water and Electricity. Owners are responsible for the cost of the water and electricity they use.    

BUDGET ROUTINE  

15. The financial year ends every year on 28/29 February.    

16. In terms of the MOI, the Board of Directors will compile the annual budget and make it available for 
inspection by the Owners at the office of the LHOA with a copy of the audited financial statements 14 
days prior the Annual General Meeting.  

WASTE REMOVAL 

17. Household Waste: Terms, Conditions and Arrangements  

17.1 Household waste removal is done by a private service provider contracted by the LHOA.   

17.2 Residents must make use of refuse bin(s) provided by the service provider. These bins shall 
remain the property of the service provider and may not be removed from the Estate.   

17.3 The charge for emptying a bin once a week is determined monthly and is included in the levy.  

17.4 Should a bin get lost or damaged due to any action or neglect by the resident, it will be replaced at 
the cost of the Owner at a price determined by the service provider.   

17.5 Bins will be emptied once a week. Special arrangements applicable to long weekends will be 
communicated well in advance by the office. The following rules apply:   

17.5.1 Bins must be placed on the pavement in front of the residence before 08h00. Bins not on 
the pavement at the time the service provider visits the specific stand will not be emptied 
that specific week.    

17.5.2 Only knotted bags containing household refuse placed in bins shall be removed. The 
owner must arrange with the office for an additional bin at an additional cost if the bulk of 
the household waste is more than what a single bin can take. An additional monthly charge 
will be levied for this service.  

17.5.3 No black bags, cardboard boxes or any other packaging material left on the pavement next 
to a bin will be removed. 

17.5.4 Bins containing garden refuse or building rubble will not be emptied.  

17.5.5 Emptied bins must be removed from the pavement. At the Lakes bins must be kept in the 
kitchen courtyard and at the Fountains be kept in the designated area not facing the street.    
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18.  Garden Waste and Building Rubble. Removal of garden waste is the responsibility of the owner. Ensure 
that garden waste and building rubble is not dumped on pavements, empty stands or the common 
property.  

ADMINISTRATION   

19. The Board of Directors acknowledges the provisions of the Companies Act 72/2008, the provisions of the 
MOI as well as all other legislation and national regulatory measures applicable to the administrative and 
financial management of non-profit companies. The day-to-day managerial functioning of the Estate is 
delegated to the General Manager and his full-time personnel. Their performance is regulated through 
job descriptions, financial delegations, policies and procedures.   

20. It is the responsibility of the registered Owner(s) and Tenants to ensure that the Estate’s Office is in 
possession of their full contact detail. This includes the following:  

20.1 Full names of the registered Owners and Tenants (natural and juristic persons).  

20.2 Identity number or registered number in the case of a juristic person.  

20.3 Physical and postal addresses.  

20.4 All contact telephone numbers and e-mail addresses - home, work, cell phone and fax number if 
available.  

20.5 Names and breeds of pets. 

21. Owner and Residents may not refuse to receive any official notice or communication from the LHOA.  
Refusal will result in the placement of the notice or document in the normal fashion, i.e. attached to the 
gate or the front door. Any such notice will be affected by the security personnel and will serve as 
sufficient proof that such notice was served. 

PROPERTY AGENTS, SELLING AND LETTING OF PROPERTY 

22. Developer’s Property  

22.1 Property Agents who wish to do business with Lombardy Development Company have to apply at 
the Developer for accreditation.  

22.2 Access to the Estate must be arranged via the office of the Developer.   

23. Homeowner’s Property  

23.1 Property Agents who wish to do business with Lombardy owners, must apply for accreditation at 
the office of the HOA.   

23.2 Owners may make use of the property agent of their choice with the proviso that the agent is 
registered with the Estate Agency Affairs Board (EAAB) and accredited at the LHOA.   

23.3 Employees of the LHOA may not be involved as a third party in the buying and selling of any 
property in the Estate. 

23.2 Unauthorised Additions to Existing Structures and Deviations from Existing Approved Plans. Prior 
to issuing clearance figures, the property will be inspected for compliance to the Estate’s rules. If 
the building improvements do not match the original approved drawings or subsequent as-built 
drawings, or the existing improvements are not compliant to the Standards expressed in Volume 2 
or 3 of the Community Rules of Conduct, clearance figures will not be issued before an as-built 
plan is approved by QTS and if necessary, Tshwane Metro or alternatively, the owner has either 
removed the unauthorised additions or add the lacking elements. 

24. Tenants 

24.1 The Tenant is the Tenant of the Owner and not of the LHOA. As the LHOA is not a party to the 
contract between the Owner and the Tenant, the Association does not recognise any responsibility 
for the property other than that of the Owner. 
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24.2 The Rules are applicable to all Tenants and any financial penalties imposed on a Tenant, shall be 
recovered from the Owner. Whether the Owner recovers this from the Tenant or not is of no 
concern to the LHOA.  

24.3 The cost of services arranged via Management to Tenants, i.e. refuse removal, will be 
administered via the levy account of the Owner of the property.  

25. For more information refer to Reference 3, General Rules Applicable to Estate Agents. Copies of this 
document are available at the office and also on www.lombardyhoa.co.za. 

POLICY ON HOME OFFICES  

26. It is the policy of the LHOA to restrict home offices in the Estate to a minimum. No business activity 
attracting customers, clients, patients, learners or any other business that may cause a continuous flow 
of traffic into the Estate may be conducted from any residential erf or unit without prior written consent 
from the LHOA.  

27. Application forms are available at the office. (Reference 4). The following criteria shall be taken in 
consideration: 

27.1 No business may be conducted in the Estate without prior permission. 

27.2 The owner occupies the dwelling and will be conducting the business. 

27.3 All municipal by-laws, building regulations and SANS norms must be complied with. If the structure 
must be altered in any manner, plans must first be approved by QTS and then Tshwane Metro 
prior to starting the business activities.   

27.4 The practice of such occupation or business may not, in the sole discretion of the HOA, cause any 
nuisance of any nature whatsoever nor disturb the aesthetics of the area. 

27.5 The area used to conduct business will not be more than 60 m² or 25% of the floor area of the 
dwelling, whichever is the lesser. 

27.6 No goods may be exhibited, displayed or stored at the premises. 

27.7 No more than two persons may be employed. 

27.8 No signage may be visibly displayed anywhere on the estate.  

27.9 The business activities may not result in an excessive increase in traffic.  

27.10 Parking for all clients must be available and provided for on the property. 

27.11 In addition, the Directors will, in considering an application, assess the impact of the business on 
the following: (a) noise; (b) traffic; (c) aesthetics; (d) morality; (e) maintaining the residential 
character of the Estate; (f) the views of the immediate neighbours; and (g) whether the proposed 
business will be in the general interest of the Estate.  

27.12 Historically certain businesses do exceed some of the criteria. Where such a business places 
additional burdens on the Estate’s infrastructure, services, staff and/or security, a business levy 
may be imposed.    

27.13 Permission to operate a business is not transferable upon the sale of the property to a new owner. 

28. The decisions of the Board of Directors are final and binding. 

ARCHITECTURAL AND DESIGN STANDARDS  

The architectural and design standards and rules applicable during the architectural planning phase of a new 
residence are also applicable during planning the renovation, refurbishing and extending an existing building. 
These standards and rules are contained in Volume 2 of the Community Rules of Conduct, the Architectural 
and Design Standards. The purpose of these rules is to ensure that each dwelling will be in harmony with its 
neighbour, the public space and street environment. This handbook is available at the office and can be 
downloaded from www.lombardyhoa.co.za.   

http://www.lombardyhoa.co.za/
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CONSTRUCTION STANDARDS  

The construction standards as well as the rules applicable during the construction phase of a new residence 
are also applicable during the renovation, refurbishing and extending an existing building. These standards 
and rules are contained in Volume 3 of the Community Rules of Conduct, the Construction Standards. The 
purpose of these rules is to protect the Owner against unnecessary risk and prevent unnecessary 
interruptions during the construction phase. This handbook is available at the office and can be downloaded 
from www.lombardyhoa.co.za.       

FEES, COSTS AND PENALTIES  

FEES AND COSTS 

1. Owners. The owner is responsible for the following fees:  

No Fee/ Cost Amount Remark 

1.1 Monthly levy. Includes the CSOS levy and 
when applicable special levies as 
determined at Members meetings. 

As from  
time-to-time 
determined  

Due on the 1st of the month.   

1.2 Building deposit. This deposit consists of a 
refundable portion of R10 000 and a non-
refundable portion of R5 000  

R15 000 • The refundable portion will be used to 
repair any type of damage, if any, to the 
infrastructure or common property area 
during construction. The owner is at liberty 
to repair any such damage him/herself to 
the satisfaction of the Board of Directors in 
which case the amount of the pavement 
deposit remains intact.   

• On receiving the HOA’s Certificate of 
Occupancy, R10 000 (or the remainder 
thereof) will be transferred to the owner’s 
account. If for whatever reason, the HOA 
Certificate of Occupation is not issued 
within 3 months after the resident has 
moved in, the owner will forfeit the building 
deposit and qualify for further financial 

penalties. Refer to paragraph 9.5. below.  

1.3 QTS Plan Approval Fees 

• Stage 1 submission 

• Stage 2 submission  

• Approval not obtained at third 
submission of drawings, an additional 
R3 450 will be charged   

• Fee for alterations to approved 
drawings required for record purposes 

• Fee for alterations to approved 
drawings for Tshwane approval 
purposes 

• Fee for drawings submitted for record 
due to deviations on site 

• A reduced fee is applicable to small 
additions to an existing residence i.e. 
an extra room, a pool, pergola, etc.  

 

R1 725.00 

R3 450.00 

R3 450.00 

 

 

R3 450.00 
 

R3 450.00 
 

 

R5 175.00 
 

 

R2 500.00 
 

These fees will be adjusted from time-to time 

Meeting with architect 

For every Stage 2 submission 

 
 
 
 
As-built plans 
 

As-built plans 
 
 

As-built plans 
 
 

As-built plans 

http://www.lombardyhoa.co.za/
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1.4 QTS inspection fees 

 

 

R1 725 x 4 To be paid to: 

 Quadtriser Architects 
Standard Bank of SA 
Account No 011 804 181 
Brooklyn 
Code 011-245 

1.5 Legal costs As determined In the event of the Directors instituting any 
legal proceedings against any member of the 
Association for the enforcement of any of the 
rights of the Association, the Association shall 
be entitled to recover, on demand, all legal 
costs so incurred from the member calculated 
as between attorney and client.  

1.6 Interest As determined Members shall be liable for and shall pay 
interest on any debt due and payable to the 
Association, such interest to be calculated 
monthly in advance at the prime rate plus 3% 
(three percent) per year from the due date to 

date of actual payment, both days included. 

1.7 Administrative Fees. Fees will be charged 
on the following administrative and other 

services: 

• Issuing of Clearance Figures 

• Issuing of Clearance Certificates 

• Issuing of Letters of Demand and Final 

Demands 

• Taking meter readings and issuing of 

accounts 

• Refuse removal 

• Visitor’s access control  

As determined As determined from time-to-time. Contact the 
office for detail.     

 
2. Contractors. Contractors are responsible for the following fees:  

2.1 Fingerprint registration. Contractors renew 
every 12 months and workers renew every 
6 months. 

No charge If fingerprints cannot be read, a tag will be 
issued at R150 per tag. Lost tags will be 
replaced at R150 per tag.  

PENALTY LEVIES 

3. The Board of Directors is authorised to impose penalty levies upon Members who are in contravention of 

the obligations of the Members of the Association as set out in the Title Deed of each property and the 

Memorandum of Incorporation and or whether such obligations are imposed upon members pursuant to 

a resolution successfully passed at a Meeting. 

3.1 Construction on a vacant stand must commence within 

24 months after the property has been registered at the 

Deeds Office in the name of the new owner. If not, this 

penalty will be charged until the first construction 

inspection is carried out by QTS.  

In addition to the monthly levy, a financial penalty to 

the value of the monthly levy as adjusted from time-

to-time to be paid on the 1st of the month.  

3.2 Construction must be completed within 12 months 

after site preparations have commenced. If not, this 

penalty will be charged until Certificates of Occupancy 

are issued from Tshwane and the LHOA.  

Once construction has started it must be completed 

within 12 months. ‘Construction Completed’ means 

that Certificates of Occupancy have been issued by 

Tshwane Metro and the LHOA and copies thereof 

with all related documents were received at the 

Estate’s office. If construction has not been 



   27 
 

 

Rules of Conduct 

Edition 2020/1 

27 February 2020 

 

completed within the first 12 months, the monthly 

levy will be increased by100% and the stand must 

be fenced with shade net to the approval of the 

Board of Directors. If construction is not completed 

within the first 24-month period, a further increase of 

100% in the levy will be imposed for months 25 to 

36 of construction. If construction is not completed 

at the end of month 36, an additional supplementary 

levy of R10 000 will be imposed at the end of month 

36. This R10 000 will be increased to R20 000.at 

the end of month 48 and to R30 000 at the end of 

month 60, etc, until the construction is completed. 

Should the property change ownership after 

construction has started, the new owner shall have 

12 months to complete construction. If construction 

is not completed within this period, the penalty 

levies as described above will be imposed.  

 

FINANCIAL PENALTIES 

4. The Board of Directors is authorised to impose financial penalties upon Members who are in 
contravention of the provisions of the governing documents of the Association, irrespective of whether 
those provisions are set out in the governing documents or imposed upon members pursuant to a 
resolution successfully passed at a Meeting.  

5. Unless otherwise resolved by way of a Special Resolution at any Meeting, Directors are authorised and 
empowered to enforce compliance with the provisions of the governing documents of the Association. 
The Board may: 

5.1 Give notice to any Member requiring him to remedy any such breach within a reasonable period as 
the Board may determine;  

5.2 Take such steps as it may consider necessary to remedy any breach of which the Member may be 
guilty of and debit the costs of so doing to the Member concerned;  

5.3  Impose a system of financial penalties levies as stipulated in paragraph 9 below.    

5.4 Suspend services to and privileges of membership of the Association to delinquent members until 
he/she/they have paid every levy contribution, financial levy, penalty levy, interest on arrears and 
or any other debt which may be due and payable to the Association from whatsoever cause 
arising.    

6. A member of LHOA will be held responsible for the transgressions committed by the members of his/her 
household, resident employees, visitors, contractors and tenants. No contract between an owner and 
his/her tenant shall negate in any way whatsoever the obligation the owner has towards LHOA.    

7. An appeal against a penalty must be submitted in writing to the General Manager. The appeal will be 
considered by the Board after the individual directors have had the opportunity to study the 
circumstances. The decision of the Board of Directors is final.  

8. Should the transgression committed be of such a nature that it could result in public prosecution or a civil 
liability claim against the transgressor, the LHOA still reserves the right to impose the appropriate 
financial penalty as prescribed above. 
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9. The following penalties are applicable:  

No Transgression Penalties 

Penalties: General 

9.1 Transgression of the Community Rules of Conduct, 

Volumes 1, 2 and 3.   

• First offence. A warning by Security, or a call or 

written letter/ e-mail indicating the transgression. 

If applicable, the resident must take corrective 

measures within 3 working days, if not a penalty 

of R5 000 will be issued.   

• Second offence. R5 000. If applicable, the 

resident must take corrective measures within 3 

working days, if not a penalty of R15 000 will be 

issued.    

• Consecutive offences.  R15 000. In cases of 

continuous non-compliance, this penalty will 

increase with R2 000 per occasion.  

• Refuse to comply. Written warning will be issued 

indicating the violation and penalty. If the owner 

refuses to co-operate within 40 days, a penalty of 

R15 000 will be issued and repeated every 30 

days until owner complies.     

9.2 Taking occupation without having received a Tshwane 

Metro and LHOA Certificate of Occupancy.  

R30 000. 

Penalties during the Planning Phase. Refer to Volume 2: Architectural and Design Standards. 

These penalties are applicable on owners who plan to improve a vacant stand as well as owners 

who plan to extend or improve an existing residence.  

9.3 Commence with construction without QTS and, if 

applicable, Tshwane Metro approved plans.   

• R5 000 

• Access to contractor and workers will be denied 

until new/ as-built plans have been approved. 

Penalties during the Construction Phase. Refer to Volume 3: Construction Standards. These 

penalties are applicable to owners busy with construction on a vacant stand as well as owners 

who are extending or improving an existing residence. 

9.4 Not arranging QTS inspections during the construction 

phase in time or not at all. 

R5 000 per inspection. 

9.5 Deviation from approved building plans. (To avoid this 

penalty first get an as-built plan approved before 

deviating from the existing plan).  

• R30 00 for irreversible deviations. 

• R10 000 for all other deviations.  

9.6 Contractors being on site after 17h00 or over weekends 

and public holidays. 

• R10 000 of which R8 000 will be suspended for 

first offenders.  

• R10 000 for consecutive offences. Construction 

will be suspended until the penalty is paid and 

reflects on the Estate’s bank account. 

9.7 Condition of screening nets. Nets must be: 

• In place and properly anchored; 

• Rigid, not sagging;  

• Screens with holes will not be allowed, and 

• Old nets may not be used at new building sites. 

• R5 000 of which R4 000 will be suspended for 

first offenders.   

• R5 000 for consecutive offences. 
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9.8 

 

Building site not cleaned on Fridays i.e. 

• All litter, excessive building material and building 

rubble not removed, 

• Street in front of site not swept clean. 

• R5 000 of which R4 000 will be suspended for 

first offenders.   

• R5 000 for consecutive offences.  

9.9 Transgression for any one of the following:  

• Excessive building material and building rubble 

placed without approval of the owner on adjacent 

empty stands or on common property; 

• Washing of vehicles and/ or equipment outside the 

screened area; 

• Parking of vehicles in the street; 

• Open fires; 

• Non-availability or workers not using the chemical 

toilet; 

• Delivery vehicles still in the Estate after 17h00; 

• Allowing cleaning of concrete vehicles outside the 

screened area; 

• Roads not swept/ cleaned on a daily basis; 

• Foreman not appointed and always available on site; 

• Workers roaming streets or common property, and 

• Traffic violations. 

• R3 000 of which R1 000 will be suspended for 

first offenders.   

• R3 000 for consecutive offences.   

10. Should the transgression committed be of such a nature that it could result in public prosecution or a 

civil liability claim against the transgressor, the LHOA still reserves the right to impose the appropriate 

financial penalty prescribed above. 

11. An owner may not refuse receipt/delivery of any notice in terms of the Rules of the LHOA. Refusal will 

result in the placement of the notice in the normal fashion, i.e. attachment to the gate or the front door 

or as is practical. Any such notice will be affected by the security personnel and will serve as proof that 

such notice was served. 

12. Any appeal against a penalty will only be considered by the Board of Directors if it is submitted in 

writing. It will be considered at the next meeting of the Board after having been received by the office of 

the General Manager. The decision of the Board of Directors is final. 

 

 

Edition 2020/1 approved by the Board of Directors on 27 February 2020. 

 

 

 

 

 

(MARIUS VAN GRAAN) 

GM LOMBARDY HOA 
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APPENDIX A TO RULES OF CONDUCT 

CONFLICT RESOLUTION 

 
1. If an incident occurs members should endeavour to settle the dispute before requesting intervention from 

the HOA.   

HOW TO HANDLE AND REPORT AN INCIDENT 

2. Walk over to the individual causing the problem, address the situation trying to resolve the situation in an 
amicable way. Once you have done this and the problem persists, report the issue to the Control Room 
for investigation and issuing a warning. The control room will need basic information in order to create an 
incident report, to investigate and to issue a warning. If the incident is well documented the HOA will 
follow up with a formal investigation and or issue a financial penalty. If the problem persists, lay a formal 
complaint with the HOA in writing, providing as much detail as possible, i.e.: 

2.1 Your contact details. 

2.2 The name and address of the owners causing the excessive noise;  

2.3  When did the incident occur;   

2.4  Did you approach the person(s) causing the trouble? If so, how did they respond; 

2.5  Describe the circumstances – were they having a party, were guests involved, etc. 

3.    The non-compliant resident will receive a formal written warning from the HOA and if the situation 
persists, a financial penalty according to the Rules of Conduct will be issued.  

 

DISPUTE PROCEDURE 

4. Any dispute arising out of or in connection with the MOI or Rules must be determined in terms of this 

clause, except when the issue is referred to CSOS or an interdict is sought for urgent relief which may be 

obtained from a Court of competent jurisdiction. The following paragraphs are quoted from Clause 25 of 

the MOI.  

5. On a dispute arising, the party who wishes to have the dispute determined must notify the other party 
thereof in writing. Unless the dispute is resolved amongst the parties within fourteen (14) days of such 
notice, either of the parties may refer the dispute to determination in terms of this clause.  

6. If a party exercises his right in terms of this clause to refer the dispute for determination, such dispute 
shall be referred to the following who shall in each case have minimum of 10 (ten) years’ experience in 
their field:   

6.1 if the dispute is primarily an accounting matter, a practicing chartered accountant;  

6.2 if the dispute is primarily a legal matter, a practicing attorney or advocate;  

6.3 if the dispute is primarily a matter relating to the measurement in any way of any building 
construction or any aspect thereof, a practicing land surveyor;  

6.4 if the dispute is primarily a matter relating to any defect in any building construction, a practicing 
professional engineer, and 

6.5 if the dispute is relating to any other matter, an independent and suitably qualified person.  

7. If the parties are unable to agree either on the person referred to in this clause or on the classification of 
the dispute within a period of 7 (seven) days of either party having giving notice to the other, proposing 
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an appointee or alternative appointees, then the person in question shall be nominated by the Chairman 
of the Board of Directors. 

8. Any person agreed upon and nominated as aforesaid (“the expert”), shall in all respects act as an expert 
and not as an arbitrator.   

9. The proceedings shall be on an informal basis, it being the intention that a decision should be reached as 
expeditiously as possible, subject only to the due observance of the principles of justice.  

10. The parties shall use their best endeavours to procure that the decision of the expert shall be given within 
21 (twenty-one) days or soon thereafter as possible, after it been demanded.  

11. The cost of and incidental to any such proceedings, including the fees of the expert, shall be in the 
discretion of the expert who shall be entitled to direct the allocation of the costs, and whether they shall 
be taxed as between party and party or as between attorney and client.  

12. Only after the remedies available to a Member in terms of paragraph 10 have been exhausted, a Member 
may lodge such a dispute as provided for in the Community Schemes Ombud Services Act, 2011, 
(CSOSA) and the dispute resolution provisions of CSOSA will then apply. Neither the Association nor the 
affected Member shall be prevented from seeking any urgent or interim relief from a competent Court. 

13. The provisions of this clause in the MOI constitute the irrevocable consent of the parties to any 
proceeding in terms thereof and none of the parties shall be entitle to withdraw therefrom or claim in any 
such proceeding that it is not bound by such provisions.  

14. The provisions of this clause in the MOI shall be deemed to be to severable from the rest of the MOI and 
shall remain binding and effective as between the parties  

15. A Member who disputes that he has committed a breach of any obligation in terms of this MOI and/or the 
rules, shall be obliged to deliver a written submission to the Board of Directors.  

 

 
 


